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Item 2.04 Triggering Events That Accelerate or Increase a Direct Financial Obligation or an

Obligation under an Off-Balance Sheet Arrangement

Pursuant to Section 3.01 of the Indenture dated as of February 6, 2002 between Acxiom Corporation and
U.S. Bank National Association, as trustee, we instructed the trustee to redeem our 3.75% convertible subordinated
notes due 2009 (the “Notes”) in an aggregate principal amount outstanding of $175,000,000. On February 17,
2005, the trustee delivered a Notice of Redemption providing for the redemption of the Notes on March 9, 2005
(the “Redemption Date”) at 102.143% of the principal amount outstanding plus accrued interest to, but excluding,
the Redemption Date.
 

Holders of the Notes may convert the Notes into shares of our common stock at any time prior to 5:00
P.M. New York time on March 8, 2005. Holders who want to convert the Notes must satisfy the requirements of
the Indenture. The conversion rate is 54.79 shares of our common stock per $1,000 principal amount of the Notes,
or a conversion price of $18.25 per share. All holders of the Notes who have not converted their Notes as of 5:00
P.M. New York time on March 8, 2005 will forfeit their conversion rights and thereafter will be entitled to receive
only the redemption price set forth in the Indenture, together with any interest that is accrued but unpaid to, but
excluding, the Redemption Date.
 

We have entered into a Commitment Letter dated February 16, 2005 with JPMorgan Chase Bank, N.A.
and J.P. Morgan Securities, Inc. whereby such entities agree to structure and arrange, as needed in connection with
the redemption of the Notes, a senior revolving credit facility in an aggregate amount of up to $300,000,000 (the
“Facility”). The obligations of JPMorgan Chase Bank, N.A. under the Commitment Letter are subject to customary
conditions, including the negotiation, execution and delivery of definitive documentation with respect to the
Facility.
 

In connection with the redemption of the Notes, we expect to record a non-cash charge of approximately
$3.4 million in our fourth fiscal quarter related to the write-off of unamortized deferred financing costs. The
premium paid, if any, in connection with the redemption of the Notes will be recorded as a cash charge in the
fourth quarter. If all of the outstanding Notes are converted into our common stock prior to the Redemption Date,
we will avoid approximately $6.6 million in cash interest payments annually to February 15, 2009, the maturity
date of the Notes.
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